
Mail Theft General Information
HAVE YOU BEEN A VICTIM OF MAIL THEFT?
Here's What You Need To Do:

If you see a crime in progress or suspect a mailbox break in is occurring, please 

call the local law enforcement by dialing 9-1-1. 

If the crime has already occurred, please call the Eastvale Police Non-Emergency 

line at (951) 776-1099. 

You must ALSO report this crime to the United States Postal Inspection Service at 

1-877-876-2455 or visit their website at postalinspectors.uspis.gov. 

It may also be helpful for you to alert your neighbors and your Home Owners 

Association (where applicable). 

WHAT IS UNITED STATES POSTAL INSPECTION SERVICE?

United States Postal Inspectors are federal law enforcement agents with 

investigative jurisdiction in all criminal matters involving the integrity and 

security of the U.S. Postal Service.

SAFEGUARD YOURSELF

KNOW WHAT'S COMING TO YOUR MAILBOX

Black and white images of your actual letter-sized mail pieces, processed by 

USPS® sorting equipment, will be provided to you each morning via email.  

Sign up for Informed Delivery® to get digital images of 

the mail that will be placed in your mailbox each day. 

Drop off mail at your nearest Post Office 

or hand it to a letter carrier. 

Consider going paperless mail (i.e Email).

Pick up mail promptly after delivery. 

Don't leave mail in your mailbox 

overnight. 

If you don't receive a check or other 

valuable mail that you're expecting, 

contact the issuing agency immediately. 

Don't send cash in the mail. 

Tell your Post Office when you'll be out 

of town, so they can hold your mail 

until you return. 

Consider starting a neighborhood 

watch program. 

Consult with your local postmaster for 

the most up-to-date regulations on 

mailboxes, including the availability of

locked centralized or curbside 

mailboxes. 

For more information, please visit www.EastvaleCA.gov


